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INTRODUCTION 
 

POLICY OBJECTIVES 

The purpose of this policy is to define the guidelines and overall objectives of our CSR 

(Corporate Social Responsibility) management system, which we are building in 

accordance with the ISO 26000 standard, the Sustainable Development Goals 1(SDGs), 

the various standards and regulations in force within our scope and our vision of our 

business and society in general.  

It applies to all the sites of the Pusterla 1880 Group, including all the legal entities and 

subsidiaries of the Group. 

It is aimed at all the stakeholders of the Pusterla 1880 Group, whether internal 

(employees, managers, directors, etc.) or external (suppliers, customers, service 

providers, etc.) to the organisation. 

 

BOARD COMMITMENTS 

The management of the Pusterla 1880 Group is aware of the sustainable development 

issues facing our society and is actively committed to integrating these issues into its 

decision-making processes. 

Pusterla 1880 is committed to complying with all regulations and collective agreements 

in force in the countries where it operates. 

The company also adheres to the 10 principles established by the United Nations 

Global Compact. 

The company has also set up a Euro PP Sustainability-linked2 financing in 2021. 

 

 

 
1 Refer to appendix page 16 
2 Pusterla 1880 finalise l’emission de Sustainability-Linked Bonds pour financer son développement – 

Pusterla 
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OUR VALUES 

 

  

SHARE 

 SAVOIR-FAIRE 

ACT FOR 

FUTURE 

GENERATIONS 

CULTIVATE A 

SPIRIT OF 

HUMILITY 

CHOOSE 

EXCELLENCE 

BE AGILE 

« Pusterla 1880 designs and manufactures 

packaging to accompany the world’s luxury brands 

in their pursuit of beauty. » 
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OUR CSR VISION 
 

« We create responsible packaging for a harmonious 

and prosperous future » 

At Pusterla 1880, we believe that designing and manufacturing high-quality, 

environmentally friendly packaging, while guaranteeing good working conditions for our 

teams and throughout the supply chain, is crucial to building a world that meets the 

aspirations of future generations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Creating the packaging 

of tomorrow by 

integrating all the CSR 

issues of today 

Continuously measure 

the Group's 

environmental impact 

in order to reduce it and 

preserve our planet 

Taking care of our 

employees and local 

communities by 

adopting an ethical 

approach in all our 

practices 

Involving our value 

chain in our 

sustainable 

development approach 

to maximise positive 

impact 

As part of our EcoVadis assessment, we aim to achieve a score of  

80 per pillar assessed (Environment, Social, Ethics, Responsible 

Purchasing) for all Group sites by 2030. 
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INNOVATION & ECODESIGN 
 

« Creating the packaging of tomorrow by integrating all the CSR issues of today» 

 

Pusterla imagines creative solutions to reduce the environmental impact of product 

packaging. Thanks to our savoir-faire and our innovations, we reconcile the excellence 

of luxury with the need for more sustainable production. 

 

LIFE CYCLE ASSESSMENT 

Pusterla 1880's eco-design approach takes into account the entire product life cycle, 

including the collection of primary materials, the transformation of raw materials, 

inbound transport, the transformation and assembly of finished products on site, 

downstream transport, and the end of the product's life. 

The Pusterla 1880 Group is able to use the EcoDesign Cloud tool to analyse the 

environmental impact of its projects and compare different solutions. This approach 

enables it to make informed design decisions, based on a structured environmental 

assessment methodology. 

Where appropriate, Pusterla 1880 engages with a specialist consultancy firm to carry out 

full life cycle assessments (LCAs).  

6 
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SELECTION OF RAW MATERIALS 

Raw materials play a central role in the design of a product, making it essential to select 

them carefully, incorporating environmental criteria to minimise their impact throughout 

their life cycle. 

Pusterla 1880 is committed to aiming for 100% use of FSC® 3(Forest Stewardship 

Council) certified materials and to encouraging the use of recycled materials in its 

products. In addition, for its specific activity of producing boxes other than paper and 

cardboard, or multi-material boxes, the Group adopts a responsible approach by 

choosing sustainable, recycled or recyclable materials and avoiding the use of certain 

materials such as natural leather or PVC (mentioned in the eco-design guide). 

 

OPTIMISATION OF PRODUCT WEIGHT 

Reducing the weight of products is a major lever for eco-design, as it generally helps to 

reduce the environmental impact by optimising the quantity of raw materials used and 

reducing the end-of-life impact. 

At Pusterla 1880, we encourage the use of lighter materials, such as microflute 

cardboard instead of solid board, or by reducing grammage. We are also committed to 

adjusting the volume of our packaging to reduce empty space and optimise the final 

weight of our products.  

 

 

 

 

PRODUCT RECYCLABILITY 

Managing the end-of-life of our packaging is an important part of our eco-design 

approach. A number of actions have been taken to reduce the impact of this stage of the 

life cycle, in particular: 

- The use of easily recyclable materials4 

- Manufacturing single-material boxes 

- Making it easier to separate materials  

 
3 Licence number: FSC-C105966 
4 A packaging is considered as recyclable if it is correctly collected, then correctly oriented during sorting, 

and finally correctly recycled in a recycling centre. 

We are committed to reducing the weight of boxes sold (paper and cardboard) 

by 20% by 2030 compared with 2022. 
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ENVIRONMENT 
 

« Continuously measure the Group's environmental impact in order to reduce it and preserve 

our planet» 

 

The environmental impact of the company's activities is measured using the various tools 

and indicators listed below. Pusterla 1880 works every day to reduce this impact through 

its continuous improvement approach.  

All sites are FSC® certified, and 6 sites are ISO 14001 certified. 

 

 

 

 

In 2021, the Group calculated its carbon footprint (scopes 1, 2 & 3) using the GHG 

protocol to assess its impact on climate change. This initial analysis was used to draw up 

an action plan to effectively reduce greenhouse gas emissions linked to its business 

activities and value chain. Each year, the Group's carbon footprint is recalculated to track 

its progress. 

Since 2024, the Group has made a commitment to the SBTi (Science Based Targets 

initiative) to adopt a trajectory in line with the Paris agreements, i.e. to limit global 

warming to +1.5°C. 
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11/2024 

We are committed to achieving ISO 14001 certification for all Group sites by 

2028. 

By 2031, we will reduce our Scope 1 & 2 emissions by 46,5% compared with 2021 

in absolute terms (tonnes of CO2 equivalent) and our Scope 3 emissions by 55% 

in economic terms (tonnes of CO2 equivalent / Value Added). 
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As the raw material used by Pusterla 1880 is wood, biodiversity is a key consideration of 

the Group's sourcing. Biodiversity issues are integrated into the Group's eco-design and 

responsible purchasing policies, through the purchase of FSC®-certified materials from 

sustainably managed forests and the purchase of recycled materials, thereby reducing 

the use of virgin raw materials. 

In 2024, the Group assessed its biodiversity footprint to identify the main impacts of its 

activities on biodiversity. Following this study, a strategy to reduce Pusterla 1880's 

impact on biodiversity will be put in place. 

 

Waste management is of paramount importance to the Pusterla 1880 Group. The 

manufacture of secondary packaging inevitably generates waste, which has a 

significant environmental impact on the planet. 

The group's eco-design approach aims to reduce the amount of waste generated. 

Operators are also trained to reduce production waste and sort waste to maximise 

recycling. 

 

The Pusterla 1880 Group's business requires very little water, so the company's direct 

dependence on and impact on water resources is low. Nevertheless, water consumption 

is monitored within the Group to track its use and detect any over-consumption. 

However, we are aware that water is an essential resource in our supply chain, 

particularly for the manufacture of paper and cardboard. This is why Pusterla 1880 

remains vigilant about the water impact of its suppliers (see Responsible Purchasing).  

 

We reduce the impact of transporting our packaging by optimising incoming and 

outgoing material flows. We limit the use of air transport to what is strictly necessary 

and follow innovations in the field of low-emission transport to reduce the environmental 

impact of our transport.  
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SOCIAL & ETHICS 

 

« Taking care of our employees and local communities by 

adopting an ethical approach in all our practices» 

 

In 2024, Pusterla 1880 carried out a quality of working life survey 

via the Great Place to Work organisation. This assessment 

enabled the company to identify its areas for improvement in order 

to implement concrete actions to best meet the needs of its 

employees and improve their well-being at work. 

 

 

 

 

 

 

 

The safety of its employees is a priority for the Pusterla 1880 Group, 

which is committed to providing them with a safe and healthy 

working environment. This commitment takes the form of a 

preventive approach and the provision of effective collective 

and individual protection. 

 

 

 

 

 

 

At Pusterla 1880, all employees are treated fairly in terms of 

recruitment, pay, bonuses, internal promotions, training, 

development and any other opportunities. 

 

 

 

By 2030, we are committed to achieving a minimum 

satisfaction rate of 65% on each of our sites and, for sites 

already above this rate, to maintaining it. 

Our annual target is zero accidents. 
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No discrimination will be tolerated on the grounds of social or ethnic origin, gender, age, 

family situation, physical appearance, trade union activity, religion, sexual orientation, 

political opinions, pregnancy, disability or any other status protected by current 

legislation. 

 

 

 

 

Pusterla 1880 respects the right of its employees to join, form or join a trade union 

without fear of reprisal, intimidation or harassment. Where employees are represented 

by a legally recognised trade union, Pusterla 1880 undertakes to establish a 

constructive dialogue with its freely chosen representatives. The Company undertakes 

to negotiate in good faith with these representatives. Pusterla 1880 holds regular 

meetings with employee representatives to discuss openly and honestly the Company's 

performance and to resolve any problems. 

 

Pusterla 1880 firmly rejects all forms of harassment. In the event of harassment, each 

entity has a whistleblowing procedure enabling a victim or witness to report the 

situation. 

 

All forms of forced labour, whether under threat of punishment, withholding of identity 

papers, withholding of any security deposit from workers, or any other form of coercion, 

are strictly prohibited.  

Child labour is also prohibited. Pusterla 1880 does not employ anyone under the age of 

18. Youths over the age of 16 may be employed on training contracts such as 

apprenticeships, in accordance with local employment legislation. 

 

In order to prevent corruption, an anti-corruption code of conduct (DOC-G020) has 

been drawn up to identify high-risk situations and specify the best practices to follow in 

such circumstances. This guide is available to all employees. 

In terms of equality, we are committed to maintaining an equal number of men 

and women in management positions, while ensuring that there is no 

discrimination in promotions. 
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Pusterla 1880 guarantees the transparency of its activities that have an impact on society 

and the environment. CSR policies and information are made available to all interested 

stakeholders. 

Completion of the EcoVadis CSR questionnaire and the annual non-financial report are 

an integral part of this transparency process. 

 

 

All the ethical principles upheld by the Pusterla 1880 Group are detailed in the Group's 

Code of Ethics (DOC-G011), available on the Pusterla 1880 website: Our code of ethics 

– Pusterla. The company's managers and all Group employees are required to comply 

with the rules set out in this code. In the event of problems relating to ethics, internal 

stakeholders can report the situation via the whistleblowing process5 in place at their 

site. 

 

 

 

 

  

 
5 Through the IntergityLog platform, whistleblowing facilitation software. 

We aim not to receive any alerts about ethical issues of any kind. 
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SUSTAINABLE PURCHASING 
 

« Involving our value chain in our sustainable development approach to maximise 

positive impact» 

 

The impact of our suppliers on biodiversity and water resources is significant due to their 

activities. Pusterla 1880 therefore plays a key role in the choice of its suppliers. To 

guarantee sustainable practices, the Group has all its suppliers sign a responsible 

purchasing charter (DOC-G008) containing environmental, social and ethical clauses. 

 

 

 

 

 

The Pusterla 1880 Group is committed to fully integrating its value chain into a 

responsible procurement strategy, in line with its commitments to sustainable 

development. 

In this respect, evaluating the CSR practices of its suppliers is a strategic tool aimed at 

raising awareness and involving its commercial partners in a collaborative and virtuous 

approach. This approach also makes it possible to steer sourcing choices towards more 

responsible solutions, taking account of environmental, social and ethical criteria 

throughout the supply chain. 

The Pusterla 1880 Group is aware of the challenges involved in managing its supplier 

relationships in a sustainable way, and is currently designing and deploying a system for 

analysing risks and assessing CSR performance. The aim of this system is to identify 

any areas of concern and to encourage continuous improvement among its partners, 

thereby strengthening the positive impact of its activities on the entire value chain. 

 

 

 

 

  

The Group is committed to moving to 100% FSC-certified materials by 

2026. 

By 2028, Pusterla 1880 is committed to assessing the CSR practices of suppliers 

representing 80% of the Group's expenditure. 
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DISTRIBUTION & REVIEW 
 

INTERNAL DISTRIBUTION 

This policy is distributed to all staff at each Group site. 

The aim of this policy is to define the Pusterla 1880 Group's CSR guidelines and to 

establish the Group's general objectives up to 2031. 

Each Group site adapts its action plans and resources according to its specific local 

circumstances and constraints. As a result, different environmental, social and 

responsible procurement policies can be put in place at each site, defining the priorities 

and objectives specific to each. 

Ethical issues and responsible purchasing are covered in detail in the Group's code of 

ethics (DOC-G011), anti-corruption guide (DOC-G020) and responsible purchasing 

charter (DOC-G008). 

Finally, each site is developing its own procedures and instructions in line with this policy 

to ensure effective management of the above issues. 

 

EXTERNAL DISTRIBUTION 

It is also made available to all external stakeholders via the Pusterla 1880 website. 

(Pusterla (pusterla1880.com)) 

 

REVIEW MECHANISM 

This document is reviewed every two years to ensure its relevance and alignment with 

current issues. An early review may also be initiated in the event of significant changes in 

the regulatory, strategic, or operational context. 
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OUR OBJECTIVES 

 

N° Objectives Timeline 

General 

GEN1 

EcoVadis: minimum score of 80 for each site and for each 

pillar assessed (Environment, Social, Ethics, Responsible 

Purchasing) 

2030 

Innovation 

INNO1 
Weight of boxes: Reduce the weight of boxes sold (paper and 

cardboard) by 20% compared with 2022. 
2030 

Environment 

ENV1 ISO 14001: certification of all Group sites 2028 

ENV2 
SBTi: 46,5% reduction in Scopes 1 & 2 emissions compared 

with 2021 in absolute terms (tCO2eq)  
2031 

ENV3 
SBTi: 55% reduction in scope 3 emissions compared with 2021 

in economic intensity (tCO2eq / VA) 
2031 

Social & Human Rights 

SOC1 
GPTW: minimum satisfaction rate of 65% on each of its sites 

and for sites already above this rate to maintain it. 
2030 

SOC2 Safety: aiming for 0 accidents Every year 

SOC3 
Gender equality: maintaining a ratio of almost 50% women in 

management6 positions 
Every year 

Ethics 

ETH1 Alerts: target 0 alerts on ethical issues Every year 

Sustainable Procurement 

SP1 FSC: 100% of paper and cardboard purchases FSC-certified 2026 

SP2 

Supplier analysis: Evaluation of suppliers representing 80% of 

the Group's expenditure on their responsible purchasing 

practices. 

2028 

 

  

 
6 Management positions = senior management positions (management levels with a direct relationship 

with management) or management positions (e.g. director, head of department or with team 

management responsibility). 
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APPENDIX : SUSTAINABLE 

DEVELOPMENT GOALS 

Pusterla 1880 

Objectives 
Sustainable Development Goals 

Innovation 

INNO1 

       
Environment 

ENV1, ENV2, 

ENV3 

         
Social & Human Rights 

SOC1, SOC2, 

SOC3 

         
Ethics 

ETH1 

         
Sustainable Procurement 

SP1 

         

SP2 

          

          

   

 


